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Effective September 29, 2018, 
Ohio expanded its list of elder 
abuse mandatory reporters to 
include several categories of 
financial services professionals. 

Key Notes:  

¶ Effective September 29, 

2018, certified public ac-
countants, notaries pub-
lic, bank employees, in-
vestment advisers and 
financial planners are 
designated mandatory 
reporters of elder abuse 
under Ohio Revised Code 
(ORC) Section 5101.63. 

¶ Mandatory reporters are 

required to immediately 
report suspected elder 
abuse to the relevant 
county department of job 
and family services. 

¶ Financial services profes-

sionals are in a unique 
position to identify poten-
tial elder abuse, especial-
ly financial exploitation, 
and as mandatory report-
ers they should be 
knowledgeable about the 
signs of abuse and prop-
er methods for reporting.  

The new financial services 
mandatory reporters per ORC 
Section 5101.63 are: 

¶ Certified public account-

ants registered in Ohio 
¶ Ohio-licensed real estate 

agents or brokers 
¶ Notaries public commis-

sioned in Ohio 
¶ Employees of banks, sav-

ings banks, savings and 
loan associations, or credit 
unions 

¶ Investment advisers 

¶ Financial planners 
 

Defining Elder Abuse  

Mandatory reporters are re-
quired to report when they 
have a reasonable belief that 
an adult is being abused or is 
in a condition that is the result 
of abuse. The law defines 
adult as an individual in Ohio 
who is over 60 years of age, 
living in an independent living 
arrangement, and unable to 
provide for his or her own 
care or protection. An inde-
pendent living arrangement 
includes, but is not limited to, 
a private home, an apartment 
or a residential facility providï 
Continued on p. 4 
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First, go to: 

https://client.pointandpay.net/web/HamiltonCoLawLibraryOH 

Tech Tip: Pay Subscription fee using Credit Card  

Julie Koehne, Systems Librarian  

Are you already a subscriber and would like to pay your subscription fee using a credit 
card?  If so, then follow these steps below. 

Next, select a Payment Type.   
If you are paying for your entire 
firm, then select ñFirm.ò   

If you are paying for yourself, 
then select  

ñSolo-Pubic-Individual.ò   

In the Description section,  
enter the name of the person 

you are paying the  
subscription fee for and  

todayôs date. 

NOTE: There is a 2.95% transaction fee administered by our credit 
card processor that will apply to your payment. For a $110.00  
payment the amount will be $3.25. 

Next, enter the Cardholderôs 
information.  Make sure every 

field is filled in. 

https://client.pointandpay.net/web/HamiltonCoLawLibraryOH
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Enter the credit card  
information in the Payment 
information section, then click 
the ñContinueò button in the  
bottom right hand corner. 

Next, review the information you  
entered, agree to the terms and  
conditions, and then press the 
ñSubmit Paymentò button. 

Last, you will receive the following  
confirmation to the email you provided 

previously. 


